1. OBLWME MONOKEHNA

Hactoswue MNonorKeHne o NoANTUKE KOHPUAEHUMANbHOCTK (aanee — MonoxKeHue) aBaseTca
odunumanbHbim gokymeHTom OO0 «OnTumanlpynn» n onpeaenset NopaaoK 06paboTKu 1 3aLWmTbl
MHbOpMaLMmn 0 puUsnYecknx anuax (aanee — MNonbsosaTenn), NONAb3YHOLLMXCA CEPBUCAMM, MHDOPMALMEN,
ycayramu, nporpaMmmamu (B T.4. NPOrpaMmamu I0SIbHOCTU) M NPOAYKTaMM CaliTa, Pacno/IoKEHHOro No
agpecy optimalgroup.ru (nanee — Caiir).

CobntogeHne KoHOUAEHLMANbHOCTU BasKHO AN KomnaHuu, Beab Lebto AaHHOMN MoANTUKK
KOHOMAEHUMaNbHOCTU ABAAETCA obecrneyeHune 3alunTbl NPas U cBo60 YenoBeKa 1 rparkaaHuHa npu
06paboTKe ero NepcoHanbHbIX AaHHbIX, B TOM YMC/e 3aluTbl Npas Ha HENPUKOCHOBEHHOCTb YaCTHOM
U3HM, TMYHYIO U CEMEWHYIO TallHy, OT HECaHKLMOHMPOBAHHOIO A0CTYMa M pasrialleHus.

Monutrka KoHdpuaeHUManbHOCTU ONMUCbIBAET, KaK ocyluecTeadeTcs 06paboTKka nepcoHasbHbIX AaHHbIX —
nobble gelicTemA (onepaumm) an COBOKYNHOCTb AENCTBUI (Onepauuii), coBepllaemMblx C UCNOAb30BaHMEM
CpeAacTB aBTOMaTM3aUMM M 6e3 UCNoAb30BaHUA TaKMX CPEeACTB C MePCOHaNbHbIMM AaHHBIMMW, BKAKOYAA
c6op, 3anuncb, cUCTEMATU3ALMIO, HAKOMIEHWNE, XpaHeHMe, yTouHeHWe (06HOBAEHWE, U3MEHEHME),
n3BfeYeHne, UCNoAb30BaHKNe, Nepegayy (pacnpocTpaHeHue, NpeaocTaBAeHne, 4ocTyn), obesnnuneaHme,
610KMpOBaHWeE, yaaNeHNE, YHUUTOXKEHME NEPCOHAbHbIX AAHHbIX.

OTHOLWEHUA, CBA3aHHble C 06pPaboTKOM NepCoHaNbHbIX AaHHbIX U MHGOPMaUMKM 0 Nonb3osaTenax CalTa,
peryanpyoTcsa HacToALWMM MNoNoKeHNEM, MHbIMU 0bULMANABHBIMK AOKYMeHTamKn OnepaTtopa u
AeNCTBYIOWMM 3aKoHogaTenbcTBoM PP, O6paboTKa nepcoHasibHbIX AaHHbIX OCYLLECTBAAETCA Ha 3aKOHHOM
M CNpaBea/IMBOI OCHOBE, Pa3yMHO M 406POCOBECTHO HA OCHOBE NPUHLMMOB:

3aKOHHOCTM Lenen n cnocobos 06paboTKN NepcoHanbHbIX AaHHbIX;

e n06pocoBecTHOCTY;

L] COOTBETCTBUA u,eneﬁ O6pa6OTKM NnepCcoHa/IbHbIX AaHHbIX UENAM, 3apaHee onpeaeneHHbIm n
3aAB/IEHHbIM MpPU c6ope NepCcoHaNbHbIX AaHHbIX, @ TaKKe NosIHOMoYMam KomnaHum;

e COOTBETCTBMA 0ObeMa M XxapakTepa 0bpabaTbiBaeMblix NePCOHA/bHbIX AaHHbIX, CNOCO60B
06paboTKM NepcoHanbHbIX AaHHbIX Leaam 06paboTkM NepcoHanbHbIX AaHHbIX.

Hactoawasna Monntuka KoHpuaeHumanbHOCTU peryanpyeT ntoboit Bua 06paboTkn nepcoHanbHbIX AaHHbIX U
nHdopmMaLmMm TMYHOTO XapaKTepa (ntobo nHdopmal MM, NO3BONAIOLLEN YCTAHOBUTb IMYHOCTb, U /1060
WHOM MHPOPMALMK, CBA3AHHOWM C 3TUM) O GU3MYECKMX IMLLAX, KOTOPbIE SIBAAIOTCA NOTPEOUTENAMM
npoayKkumm unm ycnyr Komnanuu. Hacrosawas Noantrka pacnpocTpaHseTca Ha 06paboTKy NYHbIX,
NepCcoHaNbHbIX faHHbIX, COBPAHHbIX NHOObIMM CPeACTBAaMM, KaK aKTUBHbLIMM, TaK M NACCUBHBIMM, KaK Yyepes
NHTepHeT, TaK 1 6e3 ero NCnoNb30BaHWUSA, OT INL, HAaXO4ALWMXCA B NHOOOIM TOUKe MUpa.

2. CBOP MNEPCOHA/IbHbIX AAHHbIX

Llenbto 06paboTKM NepcoHanbHbIX AaHHbIX ABAAETCA BbiNONHEeHUA o0b6sa3aTenbcTe OnepaTopa nepeg,
Monb3oBaTeNAMM B OTHOLLIEHWUM UCMOAb30BaHMA Caiita 1 ero cepsmcos. O6paboTKa nepcoHabHbIX AaHHbIX
NnoNb30BaTesIei OCYLWECTBAAETCA C coriacua cybbekTa NepcoHabHbIX AaHHbIX Ha 06paboTKy ero
NepCcoHaNbHbIX AAHHbIX.

MoA nepcoHanbHbIMM AaHHbIMM NOHMMaEeTCA Ntoban MHbOoPMaLMA, OTHOCALLAACA K MPAMO UM KOCBEHHO
onpeaeneHHOMY UK onpegensemomy dpusnyeckomy anuy (Cy6beKTy nepcoHanbHbIX AaHHbIX) M KoTopan
MOXEeT 6bITb UCNONb30BaHa ANA UAEHTUOUKALMM OnpeaesieHHOoro vua Mbo CBA3K C HUM



3anpoc nepcoHanbHbIX AaHHbIX M0/1b30BaTENA MOXKET OCYLLECTBAATHCA B NH0OOI MOMEHT, B TOM Ynche,
Korga MNonb3soBaTenb cBs3blBaeTcsA ¢ KomnaHuen. KomnaHWa MOXKeT UCNo/Ib30BaThb TakMe AaHHble B
COOTBETCTBUM C HacToAweln Nonntukoi KoHpuaeHumanbHocTh. OHa TaKKe MOXKET COBMELLATb TaKyto
MHPOpMaLUmto c MHOM MHPOpMaUMen ana uenen npeaocTaBAeHUA N yay4YLleHUa CBOMX NPOAYKTOB, YCAYT,
MHPOPMALMOHHOIO HaNOIHEHUA (KOHTEHTA) M KOMMYHUKaLMIA.

HuKe npuBeaeHbl HEKOTOPbIE NPUMEPbLI TUMOB NEPCOHAbHBIX AaHHbIX, KOTOpble KoMNaHWA MOXKeT
cobupathb, M KaK MOKET UCMOb30BaTb TaKyt MHbOPMaLMIO.

CEOP NEPCOHANBbHbIX JAHHbIX
CobupatoTca pasnnyHble gaHHble/MHbOpPMaLMsA, BKAOYaAA:
e MA U pamnnuio;
e HOMep TenedoHa;
e aapec 3/IeKTPOHHOW NOYTbI;
e  [O/IKHOCTb M HAUMEHOBaHWE KOMMNaHUK;

MepcoHanbHble AaHHbIE MOTYT TaKXe BKAoUYaTb B cebs A0NONHUTENBHO NPeaoCcTaBAseMble
Monb3oBaTenamM no 3anpocy OnepaTopa B Lenax ucnonHeHma Onepatopom 06a3aTeNbLCTB Nepes
Monb3oBaTeNAMM, BbITEKAIOLLMX M3 A0OroBOPa Ha OKasaHuMe ycayr. OnepaTop Bnpase, B YaCTHOCTH,
3anpocuTb y Moab30BaTeNs KOMUIO AOKYMEHTA, YA0CTOBEPAIOLWEr0o IMYHOCTb, IMBO MHOTO AOKYMEHTAa,
coaepauiero nms, damunnio, dotorpaduio Monb3osaTens, a TakKe UHble AONONHUTENbHbIE AaHHbIE,
KoTopble, Mo ycMoTpeHuto Onepartopa, 6yayT ABAATLCA HEO6XOAUMbIMMU U AOCTAaTOYHbIMKN ANSA
naeHTUdMKaumMmn Takoro NMonb3osatena U NO3BOAAT UCKAOYNUTL 310yNoTpebaeHNA U HapyLWeHUa npas
TPETbUX UL

Koraa Nonb3oBaTtenb NpMBAEKAET K MEPOMNPUATUAM M aKTUBHOCTAM KOMNaHMKM ApYyruX KL, UAK NpuraawaeT
MX K KOMMYHMKaumMam, KomnaHua moxkeT cobupatb npegocrasnsemble Mosb3oBaTesiem NepcoHasbHble
AaHHble 06 3TUX IMLAX, TaKyHo KaK: UMA, paMnauns, AaTa POXKAEHUA, NOUYTOBbIV aapec, aApec 31eKTPOHHOW
noyTbl U HoMep TenedoHa.

Mpwn o6pa60TKe NnepCcoHabHbIX AaHHbIX KomnaHueli obecneynBaeTcs TOYHOCTb nepCcoHa/bHbIX AaHHbIX, UX
AOCTAaTO4YHOCTb, a B HeO6XO,CI,VIMbIX CNy4aax U aKTyaZIbHOCTb MO OTHOWEHUIO K UeNAM O6pa6OTKM
NnepCcoHabHbIX AaHHbIX.

3. XPAHEHUE N NCNOJIb3OBAHWE NMEPCOHAJIbHbIX OJAHHbIX

MepcoHanbHble faHHbIe MNonb3oBaTtenei XPaAHATCA Ha 3TIEKTPOHHDbIX VI/VI!WI 6yMa)KHbIX HOCUTENAX U
O6pa6aTbIBaIOTCﬂ C UCNo/2ib30BaHNEM aBTOMATU3NPOBAHHbIX N HEABTOMATU3NPOBAHHbLIX CUCTEM.

MCMONb30BAHME NEPCOHA/IbHON MHOOPMALINK

C06MpaeMb|e nepcoHanbHble JaHHbIe NO3BONAIOT HANPaBaATb [onb3oBaTeNto yBegoMAeHUA O HOBbIX
NPOAYKTaX, cneunanbHbIX NpeanoxXeHnAX N pa3IMyHbIX cobbITUAX. OHM TaKXKe nomoratoT KomnaHum
YAY4LWaTb CBOU YCAYIU, KOHTEHT U KOMMYHUKaumMn. Echm Nonb3osaTens He XKenaet 6bITb BKOYEHHbIM B
CMUCOK pPacCcCbl/IKMN, OH MOXKET B noboe BpemMA OTKa3aTbCA OT PACCbINIKK I'IyTéM VIHd)OpMVIpOBaHVIH no
YKa3aHHbIM KOHTaKTam AO1A O6paTHOl7| CBA3M, @ TaKKe BHECEHMA NSMEHEHUI B HaCTpOVIKaX cBoero I'IpOd)VIJ'IH
Ha caliTe. Bpemsa oT BpemeHn KomnaHMA MOXKeT MCNOb30BaTb NepcoHanbHble faHHble [Tonb3oBaTena anA
OTNPaBKN BaXXHbIX yBeﬂ,OMﬂeHMVI, coaeprawmx Mchopmau,mo 06 U3MeHeHuax NONOXEHWN, ycnosm7| n



NO/INTHMK, a TaKKe NOATBEPNKAAIOLLMX pasMeLLeHHble 3aKa3sbl/ coBepLIEHHbIe NOKYMNKW/3aKa3aHHble YCayru.
MoCcKobKY Takasa MHpopMauma BaxKHa ANA B3aMMOOTHOLWEHMI ¢ KomnaHuel, Monb30BaTeNb He MOXKET
OTKa3aTbCA OT NOAYYEHUA TaKUX COOBLLLEHUN.

KomnaHua TakyKe MOMKET UCMO/1b30BaTb NEePCOHaNbHYI0 MHGOPMALMIO AN BHYTPEHHUX Lienei, Tak1xX Kak:
nposeaeHue ayanTa, aHaan3 AaHHbIX U PasanYHbIX UCCeA0BaHUI B LLeNaX YAydLIeHNA NPOAYKTOB U YCayr
KomnaHuu, a TakKe B3aMmoaencreme c notpeburensmu.

Ecaun Monb3oBaTteib NPUHMMAET Y4acTUE B PO3bIrpbIle MPU30B, KOHKYPCE UM MOXOXKEM CTUMYAUPYIOLLEM
mMmeponpuatTn, KomnaHua coxpaHaeT 3a coboii NpaBo UCNOAb30BaTb NPeAoCTaBAfeMble NepCcoHabHble
[AaHHble ANA YyNpaBAeHNa TaKUMK NPorpaMmmamm.

CBOP U MCNO/Ib30BAHUE MH®OPMALMWN, HE ABMIAIOLLEMCA MEPCOHA/IbHOMN

TaKe cobupaloTca nepcoHanbHble AaHHble, He ABAAIOWMECA NePCOHaIbHbIMU — AaHHble, He No3BoAAoLWMe
NPAMO acCoOLMMPOBATb UX C KAKUM-AMB0 onpeaenéHHbIM AMUom. KomnaHua moxKeT cobupars,
MCNo/b30BaTh, NepenaBaTb U PacKpbIBaTb MHGOPMALMIO, HE ABAAIOLLYIOCA NEPCOHANbHOM, ANA N06bIX
uenei. Huxke npueeaeHsl npumepsbl MHGOPMaUNK, He ABAAIOLWENCA NepCoHaNbHON, KOTOPYIO cobupaeT
KamnaHusA, 1 Kak OHa MOXKET eé UCMno/b30BaTh:

KomnaHua moskem cobmpaTb NepcoHasnbHble AaHHble, TAKME KaK: CBeAeHUA O POAe 3aHATUM, A3blKe,
NMOYTOBOM MHAEKCE, YHUKANIbHOM MAEHTUPUKATOPE YCTPOMCTBA, MECTONO/IOKEHMM U BPEMEHHOM 30HE, B
KOTOPOI MCNO/b3yeTca TOT UM MHOWM NPOAYKT, ANA TOrO YTO6bI yylle NOHMMaTb NoBeAeHue notpebutenei
W yAy4lLaTb CBOW NPOAYKTbI, YCAYTM MU KOMMYHMKaUMKU. KOMNaHWA MOXKeT cobupaTb NepcoHanbHble
AaHHble/MHPOPMaLMIO O TOM, YeM MHTEpPeCyeTCca No/b3oBaTe b Ha Beb-caliTe KomnaHum npu
NCMNoAb30BaHUN APYTUX NPOAYKTOB U CepBUCOB. Takne nepcoHasbHble gaHHble/MHpopMmaLma cobupaeTca u
NCNOob3yeTca AN TOro, YTobbl NoModYb KomMnaHum NpeaocTaBaaTb 60/1ee NoaesHy MHGopPMaLMIO CBOUM
KAMEHTaM U ANA NOHUMAHMA TOrO, KaKue 31eMeHTbI CaiTa, NPOAYKTOB U yCayr Hanbonee MHTepecHsbl. s
uenei Hactoawwen NMoaUTUKM KOHPUAEHLMANbHOCTN COBOKYMHbIE AaHHblE PacCCMaTPUBAIOTCA KaK
AaHHble/MHGOPMaUMA, He ABAAIOLLMECA NEPCOHATbHbLIMM.

Ecnun coBmelaeTcs MHPOPMaUUsA, He ABAAIOLLYIOCA NEPCOHANbHOM, C NePCOHaNbHOM MHPOpMaUmeit, Takan
COBOKYMHan MHbopmauma byaeT paccmMaTpMBaTbCA Kak NepcoHanibHas MHGopPMaLmaA, NOKa TaKas
MHPopMaLma ByaeT ABNATLCA COBMELLEHHON.

4. NEPEOAYA NMEPCOHAIbHbBIX AAHHbIX

MepcoHanbHble AaHHble Monb3oBaTeNelt He NepeaatoTca KaKMM-TMB0 TPETbUM NNLAM, 33 UCKIIOYEHNEM
Cly4yaes, NPAMO NPeAYCMOTPEHHbIX HacToAWwMMK MpaBrunamn. O6paboTKa NePCOHaNbHbIX AaHHbIX
Monb3oBaTena ocylecTsaseTca 6e3 orpaHMYeHNn CPoKa, N06bIM 3aKOHHbIM CNOCOHOM, B TOM YMC/ie B
MHPOPMALMOHHBIX CUCTEMAX NEPCOHA/bHbIX AAHHbIX C UCNOb30BaHMEM CPeACTB aBTOMaTU3aUnmn uam 6es
NCMNO/Ib30BaHMNA TaKUX CPEACTB

Monb3oBaTenb cornallaeTca ¢ Tem, Yto OnepaTop Brnpase nepeaasaTb NEePCOHabHbIE AaHHblE TPETbUM
NMLAM, B YaCTHOCTM, KyPbepPCKUM CayKbam, opraHM3aumammn NoYToBOM CBA3KN, ONepaTopam 3/1eKTPOCBA3N U
T.4., UCKNIOYUTE/IbHO ANA Leniei, yKa3aHHbIX B pasgene «C6op nepcoHasnbHbIX AaHHbIX» HACTOALLEN
MoOAUTUKM KOHPUAEHUMANLHOCTM MNpU yKa3aHMM N0b30BaTeNA UAM NPU HAIMYNK Cornacua Nonb3oBaTens
BO3MOXHa nepegaya NepcoHasbHbIX AaHHbIX Mob30BaTeNa TPETbMM AULaM-KOHTpareHTam Onepartopa ¢
YCNOBMEM NPUHATUA TAKMMU KOHTPareHTamm 06s3aTenbeTs no obecnevyeHnto KoHPUAeHUMaNbHOCTH
nosnyyYeHHo MHGoOpMaLUUK, B YaCTHOCTU, NPU UCMONb30BAHNN MPUNONKEHMIA.



MpunoxKeHun, ucnonbsyemble Monb3osatenamm Ha CaiiTe, pasmeLLatoTcsa U NOAAEPKMBAIOTCA TPETbMMMU
nmuamu (paspaboTynkamm), KOTopble AeNCTBYIOT He3aBMCcMMO OT OnepaTtopa M He BbICTYNatoT OT UMEHU UK
no nopy4eHuto Onepartopa. NMonb3oBaTenn 06s3aHbI CAMOCTOATE/IbHO 03HAKOMUTLCA C NPaBUAAMMU
OKasaHUA YCAYr U NOAUTUKON 3aLLMTbI NePCOHaNbHbIX AaHHbIX TaKUX TPETbUX AnL, (pa3paboTumKoB) 40
Hayafna UCMNO/Ib30BaHMA COOTBETCTBYHOLLMX NPUNOXKEHUA.

MepcoHanbHble gaHHble [Tonb3oBaTenAa MoryT 6bITb nepegaHbl NO 3anNpocam ynoJIHOMOYEHHbIX OpraHoOB
FOCVAapCTBeHHOVI BnactTM PO TONIbKO MO OCHOBAHUAM U B nopAaakKe, yCtaHOBNEHHbIM 3aKOHOA4,aTE/IbCTBOM
PO.

OnepaTop ocyuwiecrsnaeT 6}10KMpOBaHMe NnepcoHa/bHbIX AaHHbIX, OTHOCALWNXCA K COOTBETCTBYHOLLEMY
NMonb3oBaTento, C MOMeEHTa o6pau.|,eva nau 3anpoca lonb3oBaTtena nam ero 3aKOHHOro npeacrasmTens
nmbo YNO/ITHOMOYEHHOrIO OpraHa nNo 3aWunTe npas Cy6'beKTOB NnepCcoHabHbIX AaHHbIX Ha NeEpMUoa NPOBEPKMU,
B CNly4dae BbiABNEHNA HEAOCTOBEPHbIX NEPCOHA/IbHbIX AAaHHbIX NI HENPAaBOMEPHbIX ILl,el\/’ICTBl/Il\/’I.

PACKPbITUE NUHOOPMALUWN TPETbUM JIMLAM

B HEKOTOpPbIX cNydanx KomnaHMA MOXKET NpeaoCcTaBAATb ONPeAeNeHHYI0 NepPCOoHaAbHYI0 MHDOPMALMIO U
[AaHHble CTpaTernyeckum napTHepam, Kotopble paboTatoT c KomnaHuei gna npeaocTaBieHns NPoAyKTOB U
yCAyr, UAN TEM U3 HMX, KOTOPble NomoraoT KoMnaHWM peanr3oBbiBaTb NPOAYKTbI U YCAYrn NOTpebuTenam.
KomnaHua npeaocTaBaseT TpeTbUM IMLAM MUHUMaNbHbIA 06beM NepCcoHaNbHbIX AaHHbIX, HEO6X0ANMbIA
TO/IbKO A4/1A OKa3aHUA Tpebyemolit ycayru nam nposegeHmMa HeobXxoAMMO TpaH3aKLUK.

MepcoHanbHaa MHbopmauua ByaeT npeaocTaBaaTbca KomnaHuen ToAbKO B Lensx obecneyeHus
notpebutenei NPOAYKTaMM 1 yCayramu, a TakKe ANA YAydleHns 3TUX NPOAYKTOB U YCAYT, CBA3AHHbIX C
HUMM KOMMYHUKaumii. Takaa nHbopmMauma He ByaeT NpeaoCcTaBAATLCA TPETbMM ANLLAM ANA UX
MapKeTUHFOBbIX Lenei. A MCNoAb30BaHWA NepCoHabHbIX AaHHbIX ANA Nt060M MHOoM Lenm KomnaHua
3anpawwusaet y MNonb3osatens Cornacue Ha 06paboTKy ero NepcoHasbHbIX AaHHbIX.

MOCTABLUMKN YCNIYT

KomnaHua npeaocTaBaseT nepcoHanbHble AaHHble/MHbopmaLmio KomnaHUAM, OKasbiBaOLWMM TaKue
yCAyru, Kak: 06paboTka MHPopmaL MK, NpeaocTaBieHe KPeanToB, UCNOHEHWE 3aKa30B NoTpebuTenei,
[O0CTaBKa, MHble BUAbI 06CNyKMBaHUA noTpebuTenel, onpeaeneHune nHtepeca MNonb3oBaTtenn K NPoayKTam
W ycayram, NpoBeAeHne onpocoB, HanpaB/ieHHbIX Ha U3ydeHue NoTpebuTenein UAn ya0BNETBOPEHUSA
KauecTBOM cepBuca. Takne KomMmnaHnn 0653yoTcA 3alLmwaTb MHGopmaLumio Nonb3oBaTens He3saBUCUMO OT
CTpaHbl CBOEro PacnooXKeHus.

NHbIE TMUA

KomnaHun moxeT 6bITb He06X04MMO — B COOTBETCTBMM C 3aKOHOM, CyAebHbIM NOPAAKOM, B cyaebHOM
pasbupaTtenbcrse U/MAK Ha OCHOBaHWUM NYBANYHbBIX 3aMPOCOB WM 3aNPOCOB OT rOCYAaPCTBEHHbIX OPraHoB
Ha TEPPUTOPUN UAN BHE TEPPUTOPMM CTPaHbl NpebbiBaHUA Monb30BaTeNA — PACKPbITL NEPCOHasbHblIE
AaHHble. KoMNaHWA MOMKET pPacKpblBaTb NEPCOHasbHbIE AaHHble/MHPopMaumio o MNosnb3osaTtene, ecaun
onpeaennT, YTo TaKOe PACKPbITUE HEOBXOAMMO AN YMECTHO B LLENAX HaUMOHaNbHOM 6e30nacHOCTH,
noaAepykaHus NpaBonopaaKa UM MHbIX 06LLECTBEHHO BaXKHbIX Cydanx. KOMNaHUA TaKKe MOXKeT
pacKpblBaTb NepcoHanbHble gaHHble/MHbopmaLmio o Monb3oBaTene, eCav ONpPesenmnT, YTo packpbiTne
HeobxoaAnMOo AN NpUBeAEHMA B UCNONHEHWE NONOKEHNI M ycnoBuit KomnaHum nbo ansa uenei 3awmThbl
AeATeNbHOCTU M Nonb3oBaTenei. JonoAHUTENLHO B C/ly4ae PeopraHmn3aLmm, CIMAHUA AW NPOAANKN



KomnaHua mosKeT nepeaatb A06yo MK BCo cobrpaemyto NepcoHanbHyo HGopmMaumio
COOTBETCTBYIOLLEMY TPETbEMY NINLLY.

5. YHUHTOXEHME NEPCOHAJIbHbIX AAHHbIX
lNepcoHanbHble AaHHbIe M0J1b30BaTeNA YHUUTOXKAIOTCA NPMU:

e camocTosTeNIbHOM yaaneHun NMonb3oBaTenem gaHHbIX CO CBOEl NepCcoHanbHOM CTpaHuLbl (ecau
TaKue CTPaHULbl NpeaycMoTpeHbl GYHKUMOHAbHOCTBIO CaiNTa) C UCMOIb30BAHNEM
bYHKLMOHANbHON BO3MOXKHOCTU «YAaNNTb aKKAYHT», OCTYNHOM Monb30BaTeNt0 NPW NOMOLLM
HacTpoek npoduns;

e yaaneHun Onepatopom MHGOPMaLUK, pasmeLlaemoit Nonb3oBaTenem, a TakxKe NnepcoHaNbHOM
CTpaHuLUbl [onb3oBaTeNn B Cy4Yanx, yCTaHOB/IEHHbIX AOrOBOPOM Kynau npogaku (odepTta);

e Npwu OT3blBE CyOHEKTOM NEPCOHasIbHbIX AaHHbIX cOraacua Ha 06paboTKy NepcoHanbHbIX AaHHbIX.
WAEHTUOUKALMOHHBIE ®AN/IbI (COOKIES) M MHBIE TEXHOI0TUN

Beb-caliT, UHTePaKTUBHbIE YCAYTU U MPUNOXKEHUA, COODLLEHMA SNEKTPOHHOM NOYTbI U Ntobble UHbIE
KOMMYHMKaLMK OT ilia KomnaHumM MoryT Mcnosib3oBaTb MAEHTUPUKALMOHHbIE daiinbl cookiesl n MHble
TEXHOJIOTUM, TaKMe KaK: MUKcesibHble apAablku (pixel tags), Beb6-masnku (web beacons). Takune TexHonormm
nomoratoT KomnaHmm nydwe noHMMaTb NOBeAEHUE NO/Ib30BaTe/IEN, COODOLLAIOT, KaKMe pasaenbl caliTa
6b11M NOCeLLEeHbl NOb30BATENSAMM, U U3MEPAIOT 3IPPEKTUBHOCTb PEKIAMbI U CETEBLIX MOUCKOB. KoMnaHuMs
paccmaTpmBaeT nHbopmauuto, cobupaemyto pannamm cookies U MUHbIMU TEXHONOTUAMU KaK MHPOpPMaLUIO,
He ABNAIOLLYIOCA NEPCOHAbHON.

Llenbto KomnaHuu B Takux cayvasx asaseTtca obecneveHne 6onee ya06HOro 1 NepcoHanbHOro
B3aumogeictema c KomnaHuein. Hanpumep, 3Has nms Monb3osatens, KOMNaHWA MOMKET UCNO/b30BaTb ero
B CBOMX KOMMYHMKaLMAX. 3Has, YTO KTO-1M60, UCMO/b3yAa KOMMbIOTEP WAM YCTPOICTBO Monb3oBaTens,
npuobpen onpeaenéHHbI NPOAYKT UM BOCNO/Ib30BA/ICA ONpeaesieHHON yCayroi, KomnaHmsa MoxeT
obecneunBaTtb 60s1€e NOAHOE COOTBETCTBUE MHTEpPecam [101b30BaTeNs PEKAAMHbIX COOBLLEHUIA U
COO0BLLEHWNI 3N1EKTPOHHOM NOYTbl. B KOHEYHOM MTOre BCE 3TU 3HAHMA MOMOratoT NPEeAOCTaBAATb
Monb3oBaTenAam o6CayKMBaHME BbICLIEro KayecTBa.

Monb3oBaTelb MOXKET OTKNOUYUTL cookies B HacTpoKax Mcnosibayemoro um Be6-6paysepa nam mobuabHoro
ycTpoicTea. Mpu 3TOM cegyeT yYecTb, YTO HeKoTopble GyHKLMM Beb-caliTa MOryT CTaTb HEAOCTYMHbIMM
nocne oTkAtoueHus cookies.

Kak u B cnyyae 60sblIMHCTBA BEB-CcaiiTOB, KOMMNaHWA cobupaeT HEKOTOPYO MHPOPMALMIO aBTOMATUYECKN U
XpaHWT eé B dpannax cTaTUCTMKK. Takas MHOpPMauus BKAOYAET B ceba agpec IHTepHeT-NpoToKoNa
(IP-agpec), TMn u A3bIk 6pay3sepa, HGOpPMaLMIO O NOCTaBLMKe UHTEPHET-YCAYT, CTPAHULLbl OTCbIKKN U
BbIXOAa, CBeAeHMsA 06 onepaLMOHHOM cMCTEME, OTMETKY AaTbl U BPEMEHMU, a TaKKe CBEAEHMA O
noceteHnax. KomnaHma ncnonbsyeT Takyto MHGOPMALMIO A8 MOHMMAHWA U aHaIM3a TeHAEHUMN,
aAMUHUCTPUPOBAHMA CaliTa, U3yYeHMA NOBeAEHNA NONb30BaATENIEN Ha caliTe U cbopa gemorpaduyeckoi
nHpopmaymm

Ha calite optimalgroup.ru ucnonbaytorca Kyku (cookies). Kykn — 3to Hebonblume dpaiinibl AaHHbIX, KOTOpble
COXPaHSAOTCA Ha KoMrbloTepe UK ycTpoiicTae MNonb3osaTtens Npu noceleHnn Beb-canta. C MX NOMOLLbIO
Beb-6paysep 3anoMUHAET MHPOPMaALUIO, KOTOpPas NO3BOAAET YNPOCTUTb PaboTy C CAalMTOM M caenatb ero

6onee yao0bHbIM A8 KaxA0ro nosb3osaTtens. HbopmaLuma o Tom, Kak 1 Koraa MNonb3osaTtens nocelaer
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caliT KomnaHuu, nomoraeT yayy4wuTb ero. CosgaHme dainna KyKn BO3SMOMKHO TO/IbKO B TOM C/ly4ae, ec/iv 310
paspeLleHo B HacTpolikax Beb-bpaysepa. B ntobom 6pay3sepe pannbl KyKM AOCTYNHbI TONbKO A8 TOro
Beb-caliTa, KOTopbIl ABAAETCA UX co3aaTtenem. [ipyrve Beb6-caiTbl He ByAyT UMETbL A0CTYNa K 3TUM daiiniam.
Ha caitte ncnonb3sytotca Kyku AHaeKc. MeTpuku n Google Analytics, KoTopble onpeaensoT ceccuto
noceTuTens, NAeHTMOULMPYIOT YHUKAZIbHOTO NOCETUTENA, OTCIEXKMBAIOT UCTOYHMK TPpaduKa U HaBUraLMIO.
TaKKe UCNob3YOTCA KYKU AN NOAAEPKAHUA ceaHca CBA3M C NO/b3oBaTenem u/Mam 3anycka cneumanbHoMm
aHMMaUMK NpU NePBOM NoceleHnn canTa. JlomeH KomnaHMM TaKkKe MOXKET BK/OYATb B cebs 3/1eMeHTbI,
KOTOpble YCTaHABANBAIOT KyKM OT TPETbMX /IMLL. Bbibop ncnonbsosaHma ¢aiinos Kyku Monb3oBaTeb MOXKET
HacTpouTb Bpaysep ana noayyeHus Bcex Gpalinos KyKM, 410 O0TKasa oT BCex GpalinoB KyKM U 415 Bblaaum
yBEAOMEHUA NPU co3aaHUK daiina KyKM. HacTpoiKkmM Kaxaoro ns 6paysepos pasinMyatoTcs, NosTomy
obpatuTech K MeHto «Momolub» Man «HacTpolikn» ceoero bpaysepa, 4Tobbl y3HaTb 0 cnocobax U3MeHEHUSA
HacTpoek 06paboTkM PpalinoB KyKU. 06 OCHOBHOM KOHTUHTIEHTe No/b3oBaTeselt B Lienom. KomnaHua moxeT
MCNONb30BaTb TaKyto MHGOPMALMIO B CBOMX MAPKETUHIOBbIX LENAX. B HEKOTOPbIX COODOLLEHUNAX
3/1EKTPOHHOM NOYTbl KOMMNAHMA MOXKET MCNO/Ib30BaTb MHTEPAKTUBHbIE CCbIJIKM Ha MHOpMaLMto,
pa3smMelLéHHYIO Ha caitTe KomnaHuu. Korga nosb3oBaTenin NPOXoANAT NO TaKUM CCbINIKAM, MPEXAe YEM OHU
nonagatoT Ha CTPaHULY HasHaYyeHMA Ha Beb-carite KomnaHuK, MX 3anpocbl NPOXOAAT OTAENbHYIO
pervcTpaumio. KomnaHMa MOMKET OTCAeXUBaTb TakMe «MPoXoAHble» AaHHble, A8 TOro YTobbl Nomoub cebe
onpeaennTb MHTEPEC K OTAE/IbHbIM TEMAM U U3MePUTb 3GPEKTUBHOCTE KOMMYHUKALMI ¢ MOTpebuTensamu.
Ecnv MNonb3oBaTenb NpeanoYymnTaeT, 4Tobbl 06paLleHMa He OTCAEKMBAAUCH NOAOOHBIM 06pa3oMm,
Monb3oBaTesib He AOKEH NPOXOAMUTH MO TEKCTOBLIM WM rPadUUYECKMM CCbIIKAM B COODLLLEHMAX
3N1EKTPOHHOM NOYTbI. MMKCeNbHbIE AP/bIKM NO3BOAOT KOMNAHWKM HanpaBAsTb COOOLLEHNA 3NEKTPOHHOW
noyTbl B popmaTe, YNTAaeMOM NOTPeObUTENIMU, U COODLLLAIOT, ObIAN 1N TaKME COOBLLLEHMA NPOYUTAHDI.
KomnaHua MoXeT MCNo/Ib30BaTb TaKyto MHGOPMaUMIO A1 OrpaHUYeHMA KONNMYECTBA HamnpaBaseMblX
noTpebuTensam coobLLEHUIA AN NPEKPALLEHMA UX HAaNpPaBAEeHUS.

6. SALLIMTA NEPCOHA/IbHbIX AHHbIX

KomnaHua npeanpuHUMaeT mepbl NPEAOCTOPOXKHOCTU — BK/OYAA NPaBoOBble, OPraHU3aLMoHHbIE,
aAMUHUCTPATMBHbBIE, TEXHUYECKNE U PU3ndeckme — ans obecneyeHma 3aWmUTbl NEPCOHANbHbIX AAHHbIX
MNonb3oBaTena B cOOTBETCTBUM CO CT. 19 PepgepanbHoro 3akoHa ot 27.07.2006 N 152-d3 «O nepcoHabHbIX
OaHHbIX» B Lenax obecneveHmn 3aWmTbl NePCoHasIbHbIX AaHHbIX [101b30BaTENA OT HEMPABOMEPHOTO UK
CNYYaMHOro AOCTYNA K HUM, YHUUTOXEHUA, U3SMEHEHUSA, BIOKMPOBAHUSA, KOMMPOBaAHUA, PACNPOCTPAHEHMS, A
TAKKe OT MHbIX HeMpPaBOMEpPHbIX AeACTBUIN TpeTbux auny,. Koraa Monb3oBaTesib MCNO/b3YEeT HEKOTOPbIE
NPOAYKTbI, YCAYTYM UM NPUN0XKeHUA KomnaHuu nam pasmelaet 3anmcu Ha Gopymax, B 4aTax uam
COUMaANbHbIX CETAX, MPeAoCTaBAAEMble MepCoHaNbHble faHHble BUAHbI APYrMM M0/Ib30BaTENAM U MOTYT
6bITb NPOYUTAHbI, COBPaHbI UAN MCMNOb30BaHbI MMU. MoNb30BaTENb HECET OTBETCTBEHHOCTD 33
nepcoHanbHble AaHHbIe, KOTOPble NpeAnoYnTaeTe NPefoCTaBIATb, B TAKMX CYHaAX CAMOCTOATENbHO.
Hanpumep, ecnm MNonb3oBaTesib yKa3blBaeT CBOE MMA M aAPeEC SNEKTPOHHOM NOYTbI B 3anuncu Ha Gopyme,
TaKas UHbOpPMauus asnseTca Ny6andHoi. Moxanyicra, cobatogante mepbl NPeoCTOPONKHOCTU NPK
NCNONIb30BAHUM TAaKNX GYHKLNNA.

LLETOCTHOCTb U COXPAHEHWE NEPCOHAJIbBHON MH®OPMALIUA

B3aMMOAEVICTByﬂ C KOMﬂaHMeVI, MNonb3oBaTenb MOXKeT erko noagepXmnBatb CBOM NepCcoHasibHblie AaHHbIE U
VIH(I)OpMaLI,VII'O B aKTya/IbHOM COCTOAHUMN. KomnaHwua 6yp,eT XPaHUTb NepCoHa/ibHble AaHHbIE MNonb3oBartena
n VIH(I)OpMaLI,VHO B Te4eHUe CpPpOoKa, HeO6XOAMMOI'O ANnAa BbIMNO/THEHUA Ll,eﬂeﬁ, onuncbiBaemblix B HaCTOﬂLLI,eﬁ
MNonntuke KOH(I)VIAeHLI,VIaﬂbHOCTVI, 3a UCKNIloYeHNMem Cnyyaes, Korga bonee AﬂMTeﬂbell\;I nepunog XxpaHeHuA
AaHHbIX U VIH(I)OpMaLI,VIVI H606XOAMM B COOTBETCTBUU C 3aKOHO4ATE/IbCTBOM nmbo paspeLuéH nm.



CTOPOHHME CANTbI M YCYTU

Be6-caliTbl, NPOAYKTbI, NPUAOKEHMA U YCayrM KOMNaHnM MOryT COAEpP’KaTb CCbIKN Ha Be6-CaitTbl,
NPOAYKTbI U YCAYTU TPETbUX AnL,. MpoayKTbl M ycayrn KOMNaHMM MOTYT TaKKe MCNo/ib30BaTh UK
npegnaraTtb NPOAYKTbI UAM YCAYTU TPETbUX ANLL. [epcoHanbHble AaHHble U MHGOpMauna, cobupaemas
TPETbUMM NNLAMM, KOTOPbIE MOTYT BK/IOYaTb TaKMe CBEAEHMSA, KaK AaHHblIE MECTOMOI0KEHNUA AN
KOHTaKTHas nHdopmauma, peryanpyerca npasmnamm cobaogeHms KoHGUAEeHLMaAbHOCTU TaKUX TPETbUX
nuny,. KomnaHua npusbiBaeT Moab3oBaTens Usyyatb npasuaa cobaoaeHma KOHPUAEHLMANbHOCTU TaKUX
TpeTbux Anu. OnepaTop He HeceT OTBETCTBEHHOCTU 3a AENCTBUA TPETbUX INLL, MONYUMBLLMX B pe3yabTaTte
ncnonb3oBaHua MHTepHeTa uan Yeayr Caiita Aoctyn K MHoopmaumm o Monb3osatesie 1 3a NOCAEACTBUA
MCMNo/b30BaHMA AaHHbIX M MHGOPMaLMK, KOTopble, B cuay npupoabl CaitTa, 4OCTYMHbI Ato6omy
nonb3oBaTento cet MHTepHerT.

COB/MIOAEHNE KOHONAEHUNATBHOCTU MNOJIb3OBATE/IA HA YPOBHE KOMIMAHUN

[na Toro yTObbI y6e/.'l,VITbCﬂ, YTO NepcoHasbHble gaHHble [Tonb3oBaTENA HAXOAATCA B 6e3OI'IaCHOCTVI,
KomnaHua gosoanT HOpMbI CO6J'IIOp,eHV|ﬂ KOHd)MAeHLI,VIaJ'IbHOCTVI n 6e3onacHoCcTH Ao pa6OTHVIKOB
KomnaHuu 1 cTporo cineanm 3a UCNOJHEHMeM mep co6mo,u,eva KOH(I)VIAGHLI,VIaJ'IbHOCTVI BHYTpn KomnaHun.

BOIMPOCbHI OTHOCUTE/IbHO KOH®UAEHUMATIBHOCTU

Ecaun y Monb3oBaTena BO3HUKHYT BONPOCHI B OTHOLWEHUW MoanTUKKM KoHdpuaeHumanbHocTM KomnaHum nam
06paboTKM AaHHbIX KomnaHuei, Monb3oBaTelb MOXKET cBA3aTbcA ¢ KOMNaHWel No KOHTaKTam AA
obpaTHOW cBA3MN.

7. OBPALLLEHMA NOJ1Ib30OBATE/EMN

K HacToswen NMoantuke KOHPUAEHLUMANBHOCTA U OTHOLIEHUAM MeKAay Monb3osaTesem n OnepaTtopom
npMMeHAeTCA AeNCTBYIoLLee 3aKoHoAaTeNbeTBo PP, Nosnb3oBaTtenn Bnpase HanpasaatTb OnepaTopy cBOU
3anpocbl, B TOM YMC/e 3aNPOCbl OTHOCUTENbHO UCMOb30BaHMA UX NEPCOHAbHBIX A4aHHbIX, HanpaBaeHun
0T3bIBa COrnacuMa Ha 06pPaboTKy NepcoHasIbHbIX AaHHbIX B MMCbMEHHOM dopme No agpecy, yKasaHHOMY
pasaene O6uiMe NONOKEHNA HACTOALLETO MNONOKEHUA, UM B GOPME 31EKTPOHHOTO AO0KYMEHT],
NOAMNMCAHHOIO KBaIMOULUMPOBAHHOW 31EKTPOHHOI NOAMNMCHIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM PP, 1
OTNPaBAEHHOrO NO KOHTaKTamM Aaa 06paTHOM CBA3MK.

3anpoc, Hanpaensaembli Monb3oBaTeNeM, LO/KEH COOTBETCTBOBATL TPe60oBaHNAM, YCTaHOB/EHHbIM
Mpasunamm nogauv obpauleHuii B Cny:by cepsmca M NOAAEPHKKN, @8 UMEHHO coaepKaTb:

L] HOMEP OCHOBHOIo AOKYMEHTa, y40CTOBEPAIOLWErNO IMYHOCTb NO/1b30BaTEN1IA UIX €ro NpeacrtaBuUTenA;
L] cBefeHnA o AaTe BblAa4uM YKa3aHHOIo 4OKYMEHTa U BblaBLUEM €ro opraHe;

e CBeAeHMA, NOATBEPXKAAIOLWME yYacTMe N0Ib30BaTeNs B OTHOLWeEHMUAX ¢ OnepaTtopom (B YacTHOCTH,
nopsAKoBbI Homep id Nob30BaTeNA AU KOPOTKOE (NOAA0MEHHOE) UMA, 3ameHsAoLEee
nopsaAKoBbI Homep id (ecnn Takoe NpeaycMoTpeHOo GYHKLUMOHANbHOCTbIO Beb-caitTa));

e noanucb Nonb3osaTtens Uan ero NPeacTaBuTens;
e aapec 3/1eKTPOHHOW NoYTbI;

e  KOHTaKTHbIN TenedoH.



OnepaTop 0653yeTca pacCMOTPETb W HaMnpaBWUTb OTBET Ha NOCTYNMBLUMI 3anpoc Mosb3oBaTtens B TeueHue 30
AHEeN ¢ MOMeHTa NOCTyNaeHMA obpalleHus.

[IPYTOE

Bo Bcem ocTafibHOM, YTO He OTpaxeHo Hanpamyto B Monntuke KoHdnaeHumanbHocTH, Komnanua obasyeTca
PYKOBOACTBOBATLCA HOPMAMM M NONOKeHUAMM PeaepanbHOro 3akoHa ot 27.07.2006 N 152-93 «O
nepcoHanbHbIX AAaHHbIX» [oceTuTenb canTa KomnaHuM, NpeAoCTaBAAOWMIA CBOM NEPCOHA/bHbIE A@HHble U
MHGOPMaLMIO, TEM CAMbIM COrNALIAETCA C NONOKEHNAMMN AaHHOM MoAnTUKKM KoHOMAEHUMANBHOCTH.
KomnaHusa ocTaBnsieT 3a cob60i NpaBo BHOCUTb /itlobble M3MeHeHUs B MoAMTUKY B 1060 Bpems No cBoemy
YCMOTPEHMIO C Le/bto faslbHENLIEro COBEpPLLIEHCTBOBAHMA CUCTEMbI 3aLMTbl OT HECAHKLMOHMPOBAHHOIO
[0cTyna K coobuaembim Mob3oBaTeNAMM NEPCOHANbHLIM AaHHbIM 6e3 cornacua Monb3osaTtens. Korga
KomnaHua BHOCKT cyllecTBEHHbIE n3meHeHns B NMonnTnky KoHomnaeHUManbHOCTH, HA caliTe pasmeLLaeTca
COOTBETCTBYHOLLEE YBEAOM/IEHNE BMECTe ¢ OOHOBNEHHOM Bepcueit Moantukn KoHoumaeHuManbHOCTH.
Jeincreue HacToAwen MNoAnTUKM He pacnpoCTpaHAETCA HA AEeACTBMA N UHTEPHET-PECYPCOB TPETbUX UL,



